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PROPOSED AMENDMEN T TO CLAIM 1 

(Cuirentiy Amended) A method for initiating analysis of a call fix>m an Inte^^ 
Protocol (IP) phone, the mefhod comprising computer-implemented steps of: 
accessing, by the phone, configuratiCHn informiation associated with the phone, wherein 

the configuration information includes infonnation about an associated network 

management system;-aft4 
automatically initiating, from the phone, transmitting an alert to the network 

management syst^, wherein the alert informs the network management system 

about the call and requests the analysis; 
determining, bv the phone, an issue with the call that warrants analysis of the call by 

performing the steps from the groun consisting of f a\ (h\ <c\ (d\ (t\ (f) and 

(SL^ determining that an elapsed time from t he phone going off hook to receiving 

a message at the phone ttiat instructs the phone to plav a dial tone 

exceeds a particular value; 
fb^ transmitting to a call manager a representation of a phone number that is 

associated with a called party, and 
determitung that a message was not received from the call manager in response 

to the representation: 
(c) waiting for RTF packets from a called endpoint and 
determining that a particular time interval has elapsed before receiving an RTF 

packet from the called aKipoint: 
f d^ determining that a play-out time interval that is asso ciated with a deiitter 

buffer that is associated with the phone is greater than a pa rticular value: 
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(e^ recording a first niimber of paclcets that are d tonoed before reaching the 

phone- bv using a previous packet seque nce number and a current packet 
seqtience number, 

recording a second number of packets that dropped bv a dejittcr buffer tl^at is 
associated with the nhone, bv using; a previous packet sequence numbg; 
and ft current packet sequen ce number, and 

determining that a product of a sum of the first number of packets that are 

dropped before reaching the phone an d the second number of packets 
that are dropped bv the deiitter bufFer. and a packetization delay that is 
sLssociated with a codec that is associated wifli the ca ll^ is greater than a 
particular value: 

f ft detemin in g that RTP padcets are not received continuou sly bv the phone for 

a period greater than a particular va lue: and 
f g) determining that a ratio of total packets lost before reach ing the phone 

divided bv total packets received at the phone is greater than a particular 

value. 
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The Examiner is respectfully requested to contact the undersigned by telephone i 
believed that such contact would further examination of the application. 

Respectfully submitted, 

HICKMAN PALJERMO TRUONG & BECKER LLP 



Date: Febmary 11. 2008 /AdamCStone#6053 

Adam Christopher Stone 

Reg. No. 60,531 

2055 Gateway Place, Suite 550 
San Jose, California 95110-1089 
Telephone No.: (408) 414-1080 x231 
Facsimile No.: (408) 414-1076 
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